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Abstract 
Cyberbullying is a relatively new term, only becoming relevant 
during the last ten years. Based on a review of the literature, it is 
an under researched but serious topic. Everyday many people are 
harassed repeatedly via forms of electronic communication 
including cell phones and social networking websites. With the 
rise of this type of bullying, one might think this behavior would 
be viewed as abnormal, but past research has found many 
adolescents report it to be normal behavior. Traditional bullying is 
taken more seriously, with many laws and sanctions in place to 
prevent it. Cyberbullying, on the other hand, has a limited number 
of consequences. This study focuses on the attitudes of college 
student’s towards this subject. Participants read four different 
scenarios with varying types of consequences and then answered 
questions regarding their experiences with cyberbullying. Results 
supported prior findings on cyberbullying and indicate a need for 
further research into the topic. 
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Bullying is a behavior that most recognize. 
It has probably happened to most of us in either a 
physical or verbal capacity, whether it is by 
siblings or the scary schoolyard bully. Pellegrini 
and Long (2002, as cited by Beran & Li, 2005) 
state that this behavior is about control over the 
victim and submission to the bully. When the 
behavior becomes repeated and threatening it is 
officially classified as bullying. The days when 
harassment would end when you got home are 
now gone. Through cyberbullying, bullies now 
have access to torment victims even in the comfort 
of their own home via a computer or cell phone. 
Many people who experience cyberbullying do not 
report their incidents to the police, nor do they 
seek out any help, besides the occasional venting 
to a friend. Victims are also unaware of any laws 
against cyberbullying, and they often feel helpless 
because of the anonymity of their bullies (Hinduja 
& Patchin, 2010). The purpose of this research is 
to examine college students’ attitudes towards 
cyberbullying and whether or not they viewed this 
as normal behavior. 
 
With the rapid growth of technology and 
instant communication cyberbullying has 
increased at an alarming rate (Dempsey et al., 
2009). Cyberbullying is “willful and repeated 
harm inflicted through the use of computers, cell 
phones, and other electronic devices” (Hinduja & 
Patchin, 2010, p.1). Even with the seriousness 
behind threatening messages, research has found 
that students mostly are not phased by the 
harassment and do not find it out of the ordinary to 
experience (Beran & Li, 2005). 
 
Cyberbullying gained national attention in 
2007 when Pokin published a story about the 
suicide of 13 year old Megan Meier. Her mother’s 
friend, Lori Drew, harassed Megan via the social 
networking site Myspace. Drew and her children 
set up a fake account on the site pretending to be a 
teenage boy wooing Meier. Their intent was to 
humiliate her because of previous conflicts 
between Meier and Drew’s daughter. The last 
harassing message from the fake account proved 
to be too much for Meier, and it led to her 
unfortunate suicide (Pokin, 2007). While Meier’s 
mother knew about her daughter’s access to 
Myspace and had control over the account’s 
password, it was not enough to prevent her child 
from being bullied. Dehue, Bolman and Völlink 
(2008) found that although parents knew about 
their children’s cyber usage, that they did not 
know about the specific interactions that occurred 
while they were using the internet or their cell 
phones. 
 
Pokin (2007) reported that Lori Drew was 
arrested for her part in the harassment of Megan 
Meier. She was convicted, however she was later 
acquitted because technically there was no law 
against cyberbullying in Missouri at that time. 
While justice could not be served in Megan’s case, 
it has led to a number of states developing 
cyberbullying laws (Hinduja & Patchin, 2010). 
Even with the development of new laws, no one in 
the United States has ever been convicted of 
cyberbullying crimes. 
 
Mesch (2009) found that increased use of 
sites such as Myspace or Facebook and the 
amount of personal information posted could lead 
to an increase in the chance of being cyberbullied. 
Victims of cyberbullying are being affected 
emotionally due to the harassment. Dempsey et al. 
(2009) discovered a relationship between the 
victims of cyberbullying and social anxiety. The 
participants were found to have more forethought 
on what they posted online after an incident of 
cyberbullying. Klomek, Sourander and Gould 
(2010) compiled multiple studies to show a 
relationship between cyberbullying and suicidal 
thoughts and/or suicide. While victims were being 
more vigilant about their activities, reporting of 
incidents of cyberbullying was found to be low by 
Slonje and Smith (2008). Cyberbullying may not 
involve physical violence, but it most certainly 
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leads to the same anxiety and fears that face to 
face bullying does. Privitera and Campbell (2009) 
found that people who were cyberbullied also 
were bullied in person. The findings suggest that 
threats may begin in the cyber world, but may 
eventually lead to physical confrontations between 
bullies and their victims. 
 
Lack of policies in schools and even in the 
work place, as was the case in Privetera & 
Campbell’s (2009) research on workplace 
bullying, may possibly be a cause for the 
underreporting of incidents. Victims may feel that 
since there is no rule against cyberbullying or a 
consequence for the bully, there is no point in 
even reporting the incident. Beran and Li (2005) 
found that since no punishment is given to the 
victim’s tormentor, the behavior is often repeated. 
Since there is no disciplinary action, the behavior 
becomes “normal” to the victim. Beran and Li 
(2005) and Short and McMurray (2009) both 
conducted research in which they concluded that 
victims found the bullying to be a normal part of 
their lives. While the participants state that the 
behavior is normal, they do not specify if they find 
it wrong.  
 
As stated previously, cyberbullying is 
largely underreported (Slonje & Smith, 2008). 
Because of this fact, victims do not seek out the 
counseling they need to get through their situation, 
nor do bullies receive any punishment. Being a 
personal victim of cyberbullying led me to wonder 
if those who had reported the behavior to be 
normal found it to be wrong also. 
 
Method 
  
The purpose of this research is to examine 
college students’ attitudes towards cyberbullying 
and whether or not they viewed this as normal 
behavior. I explore if being bullied or not has any 
effect on participants’ attitudes. If the 
cyberbullying is more severe and there is an 
increased amount of consequences, then 
cyberbullying will not be viewed as normal. 
 
Participants 
 
46 Participants were gathered from the 
Psychology Department’s Participation Pool (33 
female and 13 male). Of those participants, 12 
were freshman, 7 were sophomores, 9 were 
juniors, and 18 were seniors). Ages ranged from 
18 to 25, with the average age being 20 years old. 
Participants were told their answers would be kept 
anonymous, and they signed an informed consent 
form, which allowed them to leave at anytime 
during the study. 
 
Materials 
 
The participants were randomly assigned 
to read a scenario regarding cyberbullying. Four 
possible scenarios were assigned: severe 
cyberbullying with high consequences, severe 
cyberbullying with no consequences, low 
cyberbullying with no consequences, and low 
cyberbullying with high consequences. After 
reading the assigned scenarios, participants were 
asked to respond to a questionnaire. 
 
Smith et al.’s (2008) Cyberbullying 
Questionnaire uses a scale to measure participants’ 
experiences with “I have never been bullied” on 
the low end and “it has gone on for several times a 
week” on the high end. Questions aided in 
measuring participants’ attitudes towards the 
normalcy of cyberbullying. A sample question is 
“How often have you been cyberbullied in the past 
semester?” Answers on the higher end indicated a 
high amount of cyberbullying in the participant’s 
life. To measure attitudes on cyberbullying, the 
same questionnaire asked, “Do you think text 
messaging bullying compared to normal, 
traditional, conventional bullying … has less of an 
effect on the victim” for a less serious view to “… 
has more of an effect on the victim” for a more 
serious view on cyberbullying. Following that 
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question, there was a blank space where 
participants could freely explain the reason for 
their view. 
 
Procedures 
 
Participants engaged in the experimental 
study in an assigned classroom for approximately 
30 minutes. Prior to responding to any questions, 
they were asked to sign an informed consent form. 
They were also informed that they were free to 
leave the study at any time. Participants were then 
asked to read a randomly assigned scenario 
involving cyberbullying. After reading the 
assigned scenario, the participant was asked to 
respond to Smith et al.’s (2008) Cyberbullying 
Questionnaire which contained questions 
regarding the behaviors in the scenarios and any 
personal experiences with cyberbullying. Once 
they completed both sections, they were debriefed 
and were free to go. 
 
Results 
 
A Chi Square test of independence was 
used to test the relationship between severity and 
email, text messaging and website bullying. The 
results for email bullying were X2 (3)=1.577, 
p=.665 and X2 (3)=2.040, p= .564 for website 
bullying. This means there was no relationship 
between severity and website bullying. Partial 
support for the hypothesis was found in regards to 
bullying via text messaging, X2 (3)=8.165 p=.035. 
This means that students assigned to severe 
bullying scenarios responded that text message 
bullying had more of an effect on victims than 
normal bullying. 
 
A Chi Square test of independence was 
used to test the relationship between consequences 
and three types of bullying. However, no 
significant relationships were found between 
consequences and the three types of bullying 
presented. The results were as follows X2 (3)= 
1.120 p=.571 for Email Bullying, X2 (3)=2.362 
p=.361 for website bullying and X2 (3)=2.037 
p=.154 for text messaging bullying. This means 
that there was no relationship between 
consequences and any types of bullying. 
 
Discussion 
 
I hypothesized that when cyberbullying is 
more severe and there is an increased amount of 
consequences, then cyberbullying will not be 
viewed as normal behavior. This was only 
partially supported by the results of the variables 
severity and text message bullying. Text 
messaging may have been supported the most 
because social network site’s messages and 
personal emails can be sent directly to cell phones 
and merged into one central message folder. 
 
There were several limitations to the study. 
First, participants were only asked about 
cyberbullying experiences during the previous Fall 
2010 semester. Cyberbullying may have occurred 
in their lives prior to this time.  Second, the study 
limited avenues of bullying to email, text 
messaging, and social networking sites. There are 
other forms of cyberbullying, including bullying 
via video or phone calls. Lastly, there were no 
direct questions about the scenario presented. This 
was an experimental design so the scenarios were 
only used to see if they had an influence on the 
types of response given. 
 
Although the hypothesis was not 
completely supported, there were some interesting 
finds in this study. Qualitative data found that a 
majority of male participants felt physical bullying 
would have more of an effect on victims than 
cyberbullying, where as female participants felt 
either type of bullying was wrong. Out of the 
participants who reported experiencing 
cyberbullying, only 7 participants reported having 
told someone about the incident.  
 
Lack of support for my hypothesis further 
supports Beran and Li’s (2005) findings that 
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students see cyberbullying as normal behavior. 
However, it negates a part of Short and 
McMurray’s (2009) study that found participants 
viewed text message bullying as normal. The 
findings indicate the need for stricter laws and 
sanctions against cyberbullying. If the bullies 
knew there were harsher consequences that could 
be used against them, maybe they would be less 
likely to bully. It could also decrease negative 
mental effects for those being bullied. Victims of 
cyberbullying may be put at ease knowing if they 
are harassed there are consequences that the bully 
will have to face if reported to the proper 
authorities. 
 
Cyberbullying is still a topic that is under 
researched, and there are many future research 
topics that should be explored. For instance, 
examining cyberbullying experiences over a 
participant’s entire life should be considered to see 
at what age and for how long the bullying occurs. 
Long term effects of cyberbullying also need to be 
researched to see how victims are affected and 
how they should be treated and counseled. Finally, 
the reasons as to why there are no harsh 
consequences for cyberbullying should be studied. 
One death is far too many to have occurred 
because of cyberbullying. There needs to be 
justice for Megan Meier and all cyberbullying 
victims across the world.  
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Appendix A!
Scenario #1 (Low Severity, High Consequence) 
Your teacher assigns you to do a group 
project. For this, you must exchange phone 
numbers and email addresses with your group 
members. One of your group members, Joe/Jane 
takes an interest in you and requests you on 
Facebook, and also begins to call/text you about 
things not relating to your group project. So far it 
is nothing harmful and you take it as just making a 
new friend. However, Joe/Jane decides to declare 
their feelings for you and ask you out on a date. 
You politely decline, stating that you only seem 
them as a friend.  They do not take this rejection 
well and proceed to harass you repeatedly via cell 
phone, email, and Facebook, threatening to harm 
you if you do not accept this date. You ignore 
their messages figuring they are just angry and 
will soon get over it. Surely the police can help 
you through all of this harassment right? Right! 
According to the law, if communication between 
you and the bully takes place it can be considered 
a crime.  
 
Scenario # 2 (High Severity, Low Consequence) 
Your teacher assigns you to do a group 
project. For this, you must exchange phone 
numbers and email addresses with your group 
members. One of your group members, Joe/Jane 
takes an interest in you and requests you on 
Facebook, and also begins to call/text you about 
things not relating to your group project. So far it 
is nothing harmful and you take it as just making a 
new friend. However, Joe/Jane decides to declare 
their feelings for you and ask you out on a date. 
You politely decline, stating that you only seem 
them as a friend.  They do not take this rejection 
well and proceed to harass you repeatedly via cell 
phone, email, and Facebook, threatening to harm 
you if you do not accept this date. You ignore 
their messages figuring they are just angry and 
will soon get over it. However, they upload a 
picture that they have taken off your Facebook 
page and submit it anonymously to a website 
specified for bashing people. They even put your 
email address and phone number on there, telling 
viewers to call you privately to torment you. 
Surely the police can help you through all of this 
harassment right? Wrong. Because the bullies 
have decided to do everything anonymously, there 
is no legal action you can take.  
 
Scenario #3 (Low Severity, Low Consequence) 
Your teacher assigns you to do a group 
project. For this, you must exchange phone 
numbers and email addresses with your group 
members. One of your group members, Joe/Jane 
takes an interest in you and requests you on 
Facebook, and also begins to call/text you about 
things not relating to your group project. So far it 
is nothing harmful and you take it as just making a 
new friend. However, Joe/Jane decides to declare 
their feelings for you and ask you out on a date. 
You politely decline, stating that you only seem 
them as a friend.  They do not take this rejection 
well and proceed to harass you repeatedly via cell 
phone, email, and Facebook, threatening to harm 
you if you do not accept this date. You ignore 
their messages figuring they are just angry and 
will soon get over it. Surely the police can help 
you through all of this harassment right? Wrong. 
Because the bullies have decided to do everything 
anonymously, there is no legal action you can 
take.  
 
Scenario #4 (High Severity, High Consequence) 
Your teacher assigns you to do a group 
project. For this, you must exchange phone 
numbers and email addresses with your group 
members. One of your group members, Joe/Jane 
takes an interest in you and requests you on 
Facebook, and also begins to call/text you about 
things not relating to your group project. So far it 
is nothing harmful and you take it as just making a 
new friend. However, Joe/Jane decides to declare 
their feelings for you and ask you out on a date. 
You politely decline, stating that you only seem 
them as a friend.  They do not take this rejection 
well and proceed to harass you repeatedly via cell 
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phone, email, and Facebook, threatening to harm 
you if you do not accept this date. You ignore 
their messages figuring they are just angry and 
will soon get over it. However, They upload a 
picture that they have taken off your Facebook 
page and submit it anonymously to a website 
specified for bashing people. They even put your 
email address and phone number on there, telling 
viewers to call you privately to torment you. 
Surely the police can help you through all of this 
harassment right? Right! According to the law, if 
communication between you and the bully takes 
place it can be considered a crime.  
 
Appendix B 
 
Demographic Information  
1. Sex: Male Female 
 
2. Grade Level: 
 
3. Age: 
 
General Bullying 
1. Have you been bullied in the past semester 
(any kind of bullying, including 
cyberbullying)? 
I haven’t been bullied in the past couple of 
months 
It has only happened once or twice 
2 or 3 times a month 
About once a week 
Several times a week 
 
2. How often have you been cyberbullied in the 
past semester? 
I haven’t been cyberbullied in the past 
couple of months 
It has only happened once or twice 
2 or 3 times a month 
About once a week 
Several times a week 
 
3. How often have you cyberbullied others in the 
past couple of months? 
I haven’t cyberbullied in the past couple of 
month 
It has only happened once or twice 
2 or 3 times a month 
About once a week 
Several times a week 
 
Email Bullying 
4. How often have you been bullied through email 
in the past couple of months in school? 
I haven’t been bullied through emails in 
the past couple of months in school 
It has only happened once or twice 
2 or 3 times a month 
About once a week 
Several times a week 
Other:   
 
5. How often have you been bullied through 
email in the past couple of months outside of 
school? 
I haven’t been bullied through 
emails in the past couple of 
months outside of school 
It has only happened once or twice 
2 or 3 times a month 
About once a week 
Several times a week 
Other:   
 
6.   Have you bullied others through email in the 
past couple of months in school? 
I haven’t bullied through email in the past 
couple of months in school 
It has only happened once or twice 
2 or 3 times a month 
About once a week 
Several times a week 
Other:   
 
7. Have you bullied others through email in the 
past couple of months outside of school? 
I haven’t bullied through email in the past 
couple of months outside of school 
It has only happened once or twice 
8
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2 or 3 times a month 
About once a week 
Several times a week 
Other:   
 
8. Have you heard of bullying taking place 
through email in your school or circle of friends 
in the past couple of months? 
Yes 
No 
 
9. Do you think email bullying compared to 
“normal, traditional, conventional” bullying… 
Has less of an effect on the victim 
Has the same effect on the victim 
Has more of an effect on the victim 
Don’t know 
*Reason :   
 
10. How long has the bullying by email lasted? 
I haven’t bullied or been bullied through 
email in the past couple of months 
It lasted one or two weeks 
It lasted about a month 
It has lasted about six months 
It has gone on for several years 
 
11. Have you told anyone (that you have 
been bullied or bullied others through 
email)? 
I haven’t bullied or been bullied through 
email in the past couple of months 
Your class teacher 
Another adult at school 
Your parents/guardians 
Your friends 
Someone else:    
I have told nobody 
 
Text Messaging Bullying 
12. How often have you been bullied through text 
messaging in the past couple of months in school? 
I do not use text messaging 
I haven’t been bullied through text 
messaging in the past couple of 
months in school. 
It has only happened once or twice 
2 or 3 times a month 
About once a week 
Several times a week 
Other:   
 
13. How often have you been bullied through text 
messaging in the past couple of months outside of 
school? 
I do not use text messaging 
I haven’t been bullied through text 
messaging in the past couple of 
months outside of school 
It has only happened once or twice 
2 or 3 times a month 
About once a week 
Several times a week 
Other:   
 
14. Have you bullied others through text 
messaging in the past couple of months in 
school? 
I do not use text messaging 
I haven’t bullied through text messaging in 
the past couple of months in school 
It has only happened once or twice 
2 or 3 times a month 
About once a week 
Several times a week 
Other:    
 
15. Have you bullied others through text 
messaging in the past couple of months outside 
of school? 
I do not use text messaging 
I haven’t bullied through text messaging in 
the past couple of months outside of 
school 
It has only happened once or twice 
2 or 3 times a month 
About once a week 
Several times a week 
Other:   
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 16. Have you heard of bullying taking place 
through text messaging in your school or circle 
of friends in the past couple of months? 
Yes 
No 
 
17. Do you think text messaging bullying 
compared to “normal, traditional, conventional” 
bullying… 
Has less of an effect on the victim 
Has the same effect on the victim 
Has more of an effect on the victim 
Don’t know 
*Reason: 
 
18. Have you told anyone (that you have 
been bullied or bullied others through text 
messaging)? 
I do not use text messaging 
I haven’t bullied or been bullied 
through text messaging in the past 
couple of months 
Your class teacher 
Another adult at school 
Your parents/guardians 
Your friends 
Someone else:   
I have told nobody 
 
Website Bullying  
(for example: setting up a negative website about 
someone, revealing personal details, etc on sites 
such Facebook, Twitter, Myspace, etc). 
 
19. How often have you been bullied 
through websites in the past couple of 
months in school? 
I haven’t been bullied through websites in 
the past couple of months in school. 
It has only happened once or twice 
2 or 3 times a month 
About once a week 
Several times a week 
Other:   
 
20. How often have you been bullied through 
websites in the past couple of months outside of 
school? 
I haven’t been bullied through 
websites in the past couple of 
months outside of school 
It has only happened once or twice 
2 or 3 times a month 
About once a week 
Several times a week 
Other:   
 
21. Have you bullied others through websites in 
the past couple of months in school? 
I haven’t bullied through websites in the 
past couple of months in school 
It has only happened once or twice 
2 or 3 times a month 
About once a week 
Several times a week 
Other:   
 
22. Have you bullied others through 
websites in the past couple of months 
outside of school? 
I haven’t bullied through websites in the 
past couple of months outside of school 
It has only happened once or twice 
2 or 3 times a month 
About once a week 
Several times a week 
Other:   
 
23. Have you heard of bullying taking 
place through websites in your school or 
circle of friends in the past couple of 
months? 
Yes 
No 
 
24. Do you think website bullying compared to 
“normal, traditional, conventional” bullying… 
Has less of an effect on the victim 
Has the same effect on the victim 
Has more of an effect on the victim 
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Don’t know 
*Reason:  
 
25. How long has the bullying through websites 
lasted? 
I haven’t bullied or been bullied through 
websites in the past couple of months 
It lasted one or two weeks 
It lasted about a month 
It has lasted about six months 
It has gone on for several years 
 
26. Have you told anyone (that you have been 
bullied or bullied others through websites)? 
I haven’t bullied or been bullied through 
websites in the past couple of months 
Your class teacher 
Another adult at school 
Your parents/guardians 
Your friends 
Someone else:   
I have told nobody 
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